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The Impact of Corporate Social Responsibility on the Sustainable
Financial Performance of Algerian Companies: The Mediating
Role of Corporate Reputation

Abstract:

This study aims to explore the impact of Corporate Social Responsibility
(CSR) dimensions employees, customers, society, and the environment—on
sustainable business performance in Algerian manufacturing companies.
Additionally, it highlights the mediating role of corporate reputation in the
relationship between CSR and sustainable business performance, a topic that
has gained increasing attention in recent research.

To achieve the study's objectives, primary data were collected from employees
of Algerian manufacturing companies using the simple random sampling
method. The data were analyzed using Partial Least Squares Structural
Equation Modeling (Smart-PLS) to assess the reliability of variances and
examine the relationships between variables.

The findings revealed a positive relationship between CSR practices and
corporate reputation, as well as between CSR and sustainable business
performance. Furthermore, the results indicated that corporate reputation has
asignificant positive impact on sustainable business performance. Additionally,
the study demonstrated that corporate reputation plays a crucial mediating
role in the relationship between CSR and sustainable business performance,
emphasizing the importance of building a strong corporate reputation to
enhance business sustainability.

Keywords: Corporate Social Responsibility; Sustainable Business
Performance; Corporate Reputation; Manufacturing Companies; Business
Sustainability
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