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Information Technology in Serving
the Social Responsibility

Abstract:

Recent years have witnessed a technological development that
has changed the course of life in most fields, where communication,
exchange and acquaintance have become more than easy compared
to previous eras, and information technology has become inevitable
in facilitating and facilitating business, especially in economic, social
and educational institutions ... etc., and it has facilitated Information
technology is working even on the pioneers of social responsibility
of all kinds, and it has facilitated the means of communication for
charitable work, and this appears through the popular applications
in society. In this research, we will try to introduce information
technology and its role in serving social responsibility and present
examples of applications that serve social responsibility.

keywords: Social responsibility, information technology, Social
Services
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Modeling the structural relationships between
social responsibility , emotional intelligence ,
and positive social behavior among Al - Azhar
University students

Abstract:

The current study aimed to understand and explain the
relationships between social responsibility (with its dimensions:
attention, understanding, and participation), emotional
intelligence (with its dimensions: knowing and evaluating
emotions and expressing them, emotional facilitation of thinking,
understanding emotions and employing emotional knowledge,
managing emotions in oneself and in others), and social behavior.
Positive (with its dimensions: positive thinking, social support,
and altruism) among Al-Azhar University students; The study
sample consisted of (375) students from Al-Azhar University
enrolled in the second semester of the year 2021/2022 AD, and
their ages ranged between (18-23) years, with a mean of (21,146)
years, and a standard deviation of (1,739); The tools of the study
were applied to them: the emotional intelligence scale of Mayer,
Salovey and Karso (2002), the Fatima Musa calibration (2007),
the social responsibility scale «K» by Sayed Othman (1986), and
the positive social behavior scale (prepared by: the researcher).

The results of the study revealed a positive, statistically
significant correlation between social responsibility, emotional
intelligence, and positive social behavior. the possibility of
predicting positive social behavior with the knowledge of social
responsibility (the participation dimension) and emotional
intelligence (dimensions: managing emotions, emotional
facilitation of thinking, knowing and evaluating emotions);
was also possible to reach a structural model for the relationships
between social responsibility, emotional intelligence, and positive
social behavior. Where there was a positive and statistically
significant effect of emotional intelligence on social responsibility,
and the presence of a positive and statistically significant effect of
social responsibility on positive social behavior, and the absence
of a direct effect of emotional intelligence on positive social
behavior, which indicates that the social responsibility variable
mediates the relationship between the emotional intelligence
variable. and positive social behaviour.

key words: Social responsibility - Emotional intelligence -
Positive social behavior for Al-Azhar University students.
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