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The Arab Journal of Social Responsibility (AJSR)

About The Journal:

The Arab Journal of Social Responsibility
(AJSR) is a scientific journal issued by the
Regional Network for Social Responsibility
-Bahrain, in cooperation with International
Islamic University Malaysia (IIUM). The journal
is committed to open access and provides free,
full access for viewing and downloading. The
journal aims to provide a platform for publishing
research in accordance with internationally
recognized standards, to develop and enrich
knowledge, and to promote Arab scientific
production in the fields of social responsibility
and sustainable development, and enhance
them. In addition« the journal is published twice
a year (as a first stage) in its print and electronic
versions. Research papers and research studies
written in Arabic and English are accepted,
as well as translations of specialized studies,
research and scientific abstracts within the fields
of knowledge related to social responsibility and
sustainable development.

The Journal Vision:

To be the first Arab and regional journal
concerned with social responsibility and
sustainable development and a reference for
researchers. scholars and decision makers.

The Journal Mission:

The Arab Journal of Social Responsibility
(AJSR) seeks to provide an Arab publishing
institution concerned with scientific research
related to the subject of the journal by adopting
a distinguished scientific publishing system,
distinguished experts. and efficient management
that adopts the publication of scientific research
which meetsinternationallyrecognized academic
standards with high quality, credibility, and
transparency.
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The Journal Objectives:

1.

Encouraging and motivating researchers and
scientists to address priority problems and
issues in the field of social responsibility and
sustainable development in our Arab region.

Providing publishing opportunities for Arab
researchers in the field of social responsibility
and sustainable development.

Providing objective information on the nature
of the challenges and solutions facing the Arab
world in the field of social responsibility and
sustainable development.

Bridging the gap between researchers and
decision-makers in the Arab countries in an
effort to achieve qualitative transformations to
serve sustainable development and the well-
being of the Arab peoples.

Contribute to raising awareness among
communitiesc organizations and countries
about the outputs of scientific research in the
field of social responsibility and sustainable
development.

Coordination and cooperation between
Arab and non-Arab research institutions to
exchange distinguished experiences and best
practices in the field of social responsibility
and sustainable development.

Organizing conferences in the fields of
scientific research. specialized in issues of social
responsibility and sustainable development.

The Journal Values:

1.

NN

Credibility and transparency.
Quality and Excellence.
Objectivity and Fairness.
Cooperation and Partnership.
Responsibility and accountability.
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Publication Ethics
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The Arab Journal of Social Responsibility
(AJSR) is committed to the standards
issued by the Committee on Publication
Ethics (COPE).

All the Journals articles are checked by the
TURNITIN Program against plagiarism
before being accepted for publication.

Researchers should adhere to the
principles of research ethics and follow
internationally recognized standards when
conducting their studies.

Researchers should properly cite all
sources used in their study, including
quotations, various references, and their
own previously published work.

Researchers must disclose any potential
conflicts of interest, including any
personal or financial relationships that
may influence the interpretation of the
research results.

The research or submitted manuscript
must not violate the rights of others.

The researcher should take responsibility
for violating the scientific research ethics
standards.

If the editorial board determines that the
published content is plagiarized from other
sources or authors, previously published,
or lacks adherence to publication ethics
and integrity, the board has the right to
withdraw the publication in accordance
with the Committee on Publication Ethics
(COPE) and the policies of the Arab
Journal of Social Responsibility (AJSR).
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The Arab Journal of Social Responsibility (AJSR)
publishes scientific articles free of charge and does
not require authors to pay any fees for publication.
No charges are applied for submission, peer
review, or publication of the research.

Members of the editorial board may submit
their contributions for publication in the
journal. However, they do not receive any special
treatment; their submissions are subject to the
same scientific research standards and undergo
evaluation under the supervision of the journal’s
editorial board or external reviewers.
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Prof. Dr. Dawood Abdulmalek

Al-Hidabi tMalaysia) Editorial:
Editor-in-Chief

All praise is due to Allah, who has entrusted humankind with stewardship of
the earth, endowed people with the capacity to cultivate it through knowledge
and action, and made responsibility a trust, justice a standard, and benevolence
a path towards building prosperous and sustainable societies.

By the grace and guidance of Allah, we are pleased to present to readers,
researchers, and decision-makers the fifth issue of the Arab Journal of
Social Responsibility. This issue continues the Journal’s scholarly mission of
disseminating specialised knowledge, strengthening the presence of Arab
scholarship in the fields of social responsibility and sustainable development,
and building bridges between theoretical knowledge and institutional practice,
as well as between researchers and stakeholders committed to serving people
and society.

An examination of the evolution of social responsibility shows that, over recent
years, it has moved beyond a focus on charitable initiatives and fragmented
voluntary activities towards a more comprehensive conception encompassing
governance, strategy, risk management, due diligence, disclosure, and the
measurement of outcomes and impact. Organisations are no longer assessed
solely by the good intentions they proclaim or by the number of initiatives they
implement. Rather, they are judged by the extent to which those initiatives
respond to genuine societal needs, their capacity to generate lasting change,
the transparency with which they disclose their results and challenges, and
their willingness to assume responsibility for the consequences of their
decisions and operations.

Yet this transition towards governance, measurement, and regulation must
not sever social responsibility from its ethical and value-based foundations.
Measurement is no substitute for values, disclosure is no substitute for
performance, and law is no substitute for conscience. Rather, these are
complementary instruments that enable organisations to translate the values
of justice, benevolence, and trustworthiness into policies, practices, and
tangible outcomes in people’s lives.

Against this backdrop, the studies in this issue approach social responsibility
as an integrated system that begins with human beings, their values, and
their needs, and extends to organisations, markets, law, education, culture,
development projects, and the built environment. Although these studies
address diverse themes and contexts, they converge around one fundamental
question: How can social responsibility move from rhetoric and activity to
trust, well-being, transparency, and sustainable impact?

The diversity of the contributions further reveals the interdisciplinary and
integrative nature of social responsibility. It intersects with management,
education, law, accounting, marketing, culture, engineering, and project
management. Societal challenges cannot be adequately understood, nor can
sustainable solutions be developed, through a single discipline or sector. We
therefore need interdisciplinary research that combines specialist knowledge
with a holistic perspective; connects people, institutions, and the environment;
and links values with systems, initiatives with results, and the present with the
future.

al-Hidabi@arjournalsr.com
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The studies in this issue also affirm that effective social responsibility rests on
a set of mutually reinforcing foundations: clarity of purpose, rigorous needs
assessment, stakeholder engagement, transparency, data quality, contextual
relevance, monitoring, verification, continuous learning, and sustained impact.
Whenever one of these foundations is absent, social responsibility is more
likely to be reduced to an episodic activity, a public-relations exercise, or a
formalistic mode of compliance that delivers no meaningful benefit to people.
In our Arab and Islamic societies, we possess a rich ethical heritage capable
of supporting this transformation. Trustworthiness requires honest disclosure;
justice requires the protection of rights; ihsan, understood as excellence
and benevolence, requires going beyond minimum compliance; honouring
commitments requires organisations to fulfil what they publicly promise;
cooperation requires building partnerships; and accountability requires
accepting responsibility for the consequences of decisions. As the Qur’an
states: “Indeed, Allah commands justice and excellence” (al-Nahl 16:90).
Accordingly, what our institutions require is not merely an increase in the
number of initiatives, reports, conferences, and projects, but an improvement
in their quality; closer alignment with priorities; systematic measurement of
outcomes; transparent disclosure of successes and shortcomings; learning
from experience; and assurance that their benefits endure.

Funding, implementing, and research institutions should likewise collaborate
to establish shared databases, indicators, and monitoring systems that reduce
fragmented effort and project duplication, while directing resources towards
the fields and groups of greatest need and priority.

This underscores the role of scientific research as an instrument for improving
decisions and practice, rather than as an end detached from people’s lived
realities. High-quality research helps us understand a problem, select an
appropriate intervention, monitor its implementation, verify its results, correct
its course, and assess its impact. Knowledge does not realise its full value until
itis translated into benefit, and an initiative does not realise its full value unless
it leaves a sustainable impact.

As we conclude this editorial, we extend our sincere appreciation to the
researchers whose work has enriched this issue, to the reviewers, to the
members of the advisory and editorial boards, and to everyone who contributed
to bringing this scholarly publication to completion. We hope that researchers,
practitioners, and decision-makers will find in the studies presented here
insights that support the development of policies and practices, the building of
more responsible and transparent institutions, and the design of projects and
initiatives that are more closely attuned to human needs and better able to
sustain their benefits.

We pray that Allah makes this endeavour beneficial, that it contributes to
embedding a culture of responsibility and accountability, and that it supports
the building of societies governed by justice, benevolence, and cooperation;
societies in which human dignity and well-being are realised, and resources are
protected and managed sustainably.

And Allah is the Grantor of success.
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Abstract:

This study aimed to estimate the relative contribution of social responsibility,
love of learning, and joy of learning in predicting academic quality of life
among students at the Deanship of E-Learning and Distance Education at
the University of Science and Technology. The study relied on a sample of
265 students (146 females and 119 males) randomly selected from various
specializations within the deanship. The researcher used a set of validated
instrumentstomeasurethethreevariables, inadditiontothe AcademicQuality
of Life Scale, whose validity and reliability were verified psychometrically. Data
were analyzed using descriptive statistics and multiple regression analysis
to determine the degree and effect of each variable in predicting academic
quality of life. The results indicated that social responsibility made a positive
and statistically significant contribution to explaining a large proportion of
the variance in academic quality of life. Love of learning also contributed
positively to enhancing academic quality of life by strengthening students’
intrinsic motivation. Joy of learning significantly improved academic quality
of life by enhancing feelings of satisfaction and comfort during the learning
process. The study highlighted that the interaction among these three
variables reflects the importance of integrating psychological and social
factors to support the quality of students’ academic learning experiences
in e-learning and distance education environments. The researcher
concluded with several recommendations, including developing curricula
and awareness programs to enhance social responsibility among students,
providing stimulating educational environments that foster a love of learning
and enjoyable learning experiences to enhance joy of learning, and regularly
monitoring academic quality of life and the effects of psychological and social
variables on it. The final analysis emphasized the importance of developing
programs that strengthen social responsibility, love of learning, and joy of
learning in deanships and universities because of their direct positive impact
on academic quality of life and student success.

Keywords: Social responsibility, love of learning, joy of learning, academic
quality of life, e-learning, distance education, university students.
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ALMane20230@gmail.com A Field Study on GCC Platforms

Kingdom of Saudi Arabia

Abstract

This study aimed to analyze the impact of Corporate Social Responsibility
(CSR) practices on customer loyalty in the e-commerce sector across the Gulf
Cooperation Council (GCC) countries, while uncovering the mediating roles
of customer trust, customer satisfaction, and corporate reputation in this
relationship. The study comes in the context of the rapid growth of the GCC
e-commerce sector, which reached USD 584.8 billion in 2025 and is expected to
reach USD 2,081 billion by 2034 at a compound annual growth rate of 15.15%,
making understanding the determinants of customer loyalty a strategic priority
for platforms operating in this competitive sector.

The study employed a descriptive-analytical approach with a quantitative
method, collecting data through an electronic questionnaire distributed to
a sample of 1,248 customers using major e-commerce platforms in six Gulf
countries (Saudi Arabia, UAE, Qatar, Kuwait, Bahrain, Oman). CSR was measured
through four main dimensions: the economic dimension, the legal dimension,
the ethical dimension, and the philanthropic/humanitarian dimension, based
on Carroll’'s model. Data were analyzed using Partial Least Squares Structural
Equation Modeling (PLS-SEM) via SmartPLS 4, in addition to SPSS 28.

Results showed a statistically significant positive impact of CSR practices
on customer loyalty (B = 0.347, p < 0.001), and revealed significant partial
mediating effects of customer trust (B = 0.218), customer satisfaction (B =
0.196), and corporate reputation (B = 0.173). At the dimensional level, the
ethical dimension was most influential on loyalty (B = 0.284), followed by the
philanthropic/humanitarian dimension (B = 0.241), the economic dimension
(B = 0.198), and finally the legal dimension (B = 0.142). The results showed
that the overall model explains 62.4% of the variance in customer loyalty (R? =
0.624), a high explanatory power.

The study also revealed statistically significant differences in the perception
of CSR practices attributable to demographic variables (age, educational
level, income), where younger customers (18-34 years) and more educated
customers showed greater sensitivity towards CSR practices. The results did
not show substantial differences attributable to gender. The comparison
between countries showed that Emirati and Saudi customers were the most
affected by CSR practices in their purchasing decisions.

The study concluded with a set of recommendations, most notably: the
need for GCC e-commerce platforms to adopt integrated and authentic CSR
strategies that go beyond cosmetic activities, to focus on the ethical and
humanitarian dimensions as the most influential, and to invest in building trust
and corporate reputation as the main channels for converting CSR into loyalty.
It also recommended developing transparent disclosure mechanisms for CSR
practices and linking them to the values and cultural and religious identity of
Gulf society.

Keywords: Corporate Social Responsibility; Customer Loyalty; E-Commerce;
Customer Trust; Customer Satisfaction; Corporate Reputation; Gulf Cooperation

Council; Structural Equation Modeling.
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Abstract:

Green building projects in conflict-affected and resource-constrained
economies require more than technical design solutions; they depend
on project-management capabilities that can translate sustainability
intentions into reliable outcomes under severe contextual pressure.
This study identifies and prioritises the critical success factors (CSFs) for
sustainable project management in green building projects in Yemen, tests
their relationships with multidimensional project success, and evaluates
whether Yemen-specific conditions alter those relationships. A quantitative
cross-sectional design was used. Data were collected through a structured
bilingual questionnaire from 393 construction professionals and analysed
using descriptive statistics, the Relative Importance Index (RIl), reliability and
validity assessment, and partial least squares structural equation modelling
(PLS-SEM). The measurement model met accepted criteria: indicator
loadings ranged from 0.706 to 0.866, Cronbach’s alpha from 0.884 to 0.957,
composite reliability from 0.913 to 0.961, average variance extracted from
0.579 to 0.702, the maximum HTMT ratio was 0.589, and SRMR was 0.038.
Client- and stakeholder-related factors received the highest category ranking
(RII' = 0.917), while robust quality assurance and quality control was the
highest-ranked individual factor (Rll =0.953). High initial cost was the leading
implementation barrier (RIl = 0.951). The structural model explained 51.1%
of the variance in project success. Project-management-related factors were
the strongest significant predictor (B = 0.326), followed by project-related
factors (B = 0.265), client- and stakeholder-related factors (B = 0.223),
and project-team-related factors (B = 0.144). Organisational/institutional
and external-environment factors had no significant unique direct effects.
Contextual pressure significantly weakened three relationships, indicating
partial moderation. The findings support a staged, Yemen-specific
implementation model centred on integrated planning and control, early
sustainability definition, stakeholder commitment, professional capability,
cost-sensitive procurement, local sourcing, and adaptive institutional
support.

Keywords: critical success factors; sustainable project management; green
building; fragile contexts; Yemen; PLS-SEM.
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Abstract

This study analyzes the contemporary transformation of mandatory non-
financial disclosure and explains how the field has moved from the logic of
corporate social responsibility narratives and voluntary reporting toward
corporate sustainability disclosure as a regulatory and standard-setting
architecture linked to governance, strategy, and risk management. The study
adopts an integrative comparative review method, following a documented
protocol for searching, selecting, and analyzing peer-reviewed literature and
core regulatory and standard-setting documents issued between 2022 and
2026, with a comparative analysis of the European, international, U.S., and
selected Asian models, and a systematic mapping of disclosure frameworks
across Arab markets.

The analysis shows that the shift from “non-financial disclosure” to
“sustainability disclosure” reflects a redefinition of the corporate reporting
function itself rather than a mere expansion of its content, and that the
effects of mandatory disclosure are conditional upon four determinants:
the philosophy of regulation, the adopted materiality lens, the quality of
assurance, and the organization’s capacity to build adequate internal data and
governance systems. The comparison further shows that the European Union
offers the broadest accountability model through double materiality, although
since 2025 it has entered a substantial simplification phase culminating in
the Omnibus package and the revised ESRS adopted in 2026, whereas the
ISSB Standards provide a global baseline oriented toward enterprise value
and investor decision-usefulness. The U.S. pathway reflects regulatory
retrenchment and uncertainty, while selected Asian jurisdictions demonstrate
more pragmatic phased approaches. The Arab mapping indicates a regional
movement from voluntary guidance toward gradual mandates, with Qatar
and Jordan emerging as frontrunners in ISSB adoption.

The study concludes that mandatory disclosure improves organizational
transparency by enhancing comparability, reducing selectivity, and
strengthening trust, and that it may improve organizational performance
when embedded in strong governance, strategic integration, and credible
assurance. However, it can also lead to formalistic compliance or uneven
burdens when phasing is absent or implementation capacity is weak. The
study proposes a hybrid Arab model built on an international baseline, gradual
sectoral expansion, and professional capacity building.

Keywords: mandatory disclosure; non-financial disclosure; sustainability
disclosure; organizational transparency; organizational performance; social
responsibility.
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Mohamed Ahmed AL-Murisi

The Role of Cultural Events and Scientific Conferences in
pepene e Sl x il Advancing Social Responsibility and Sustainable Development:
An Evidence-Sensitive Analytical Framework for Sustaining
Impact in the Arab Context

Abstract

Purpose: This study examines how cultural events and scientific conferences
contribute to social responsibility and sustainable development, focusing on
the conditions under which their outputs endure beyond the “organisational
moment.” It also develops an evidence-sensitive analytical framework tailored
to the Arab context.

Design/methodology/approach: An exploratory qualitative multiple-case
design was combined with document analysis and directed content analysis.
Six cases held in 2025 were examined, with documentary follow-up through
31 July 2026. The analysis distinguished evidence of occurrence and outputs
from evidence of outcomes and causal impact, and used source triangulation,
within-case analysis, cross-case comparison, and qualitative evidence and
claim ladders.

Findings: Three dominant but overlapping patterns emerged: a normative
pattern generating reference documents; a network pattern building
relationships and partnerships; and a mobilisation pattern raising awareness
and issuing recommendations. Event size and attendance were insufficient
indicators of sustained impact. Documentary sustainability was more closely
associated with institutionalisation, follow-up architecture, contextual fit, and
independent verifiability. The cases also revealed a recurring gap between
dense activity and limited public evidence of outcomes, as well as substantial
limits to directly transferring Western SROI financial proxies to Arab settings.
Originality/value: The study proposes the Event Impact Sustainability
Framework, comprising four linked dimensions—Intent, Contextualisation,
Verification and Legacy—and operationalises it through an indicator matrix, a
maturity rubric and a pre-event/during-event/post-event improvement cycle.
The framework is explicitly presented as a conceptual and practical prototype
requiring future empirical validation.

Keywords: social responsibility; sustainable development; cultural events;
scientific conferences; social impact measurement; event sustainability; 1SO
20121; culture and development.
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Maryam Hamad Ahmed
Al-Misifri Al-Hajri Corporate Social Responsibility of Foreign Companies in the

(Qatar) State of Qatar: From Voluntariness to Due Diligence and
Maryamalhajri90@outlook.com Mandatory Sustainability Disclosure
A Comparative Analytical Legal Study

Abstract:

This study analyses the legal framework governing the corporate social
responsibility (CSR) of foreign companies in the State of Qatar and assesses
the extent to which it has moved from voluntary initiatives and corporate
philanthropy towards a more binding architecture based on environmental
and labour compliance, sustainability governance, due diligence, and
disclosure of environmental, social and governance (ESG) risks and impacts.
The study adopts a doctrinal and analytical legal method, supported by a
functional comparison with the United Nations Guiding Principles on Business
and Human Rights, the 2023 OECD Guidelines for Multinational Enterprises
on Responsible Business Conduct, the ILO Tripartite Declaration concerning
Multinational Enterprises, 1SO 26000, and legislative developments in
France, Germany and the European Union, together with a Gulf and Arab
comparative dimension. It examines the relevant Qatari instruments current
to 9 August 2026, including the Permanent Constitution, Law No. 1 of
2019 regulating the investment of non-Qatari capital, Decree-Law No. 30
of 2002 on Environmental Protection, Labour Law No. 14 of 2004 and the
2020 reform package, the statutory 2.5% contribution imposed on certain
listed shareholding companies under Law No. 13 of 2008 as amended, the
Governance Code for Companies Listed on the Main Market issued by QFMA
Board Decision No. 5 of 2025, and the Authority’s guidance on the application
of IFRS S1 and IFRS S2.

The findings show a multilayered framework with increasingly robust sectoral
instruments: for listed companies and regulated financial institutions,
sustainability is now embedded in board responsibilities, risk governance and
annual reporting. Nevertheless, the framework remains fragmented across
statutes and regulators, and Qatar has not yet adopted a general, cross-sector,
risk-based due diligence duty applicable to large companies, including foreign
corporate groups, covering their own operations, subsidiaries and value chains
and supported by grievance, remedy and independent assurance mechanisms.
The study further shows that the two instruments most often invoked in
Qatari CSR discourse - the mandatory 2.5% contribution and ISSB-aligned
sustainability disclosure - are confined to listed shareholding companies and
therefore do not, of themselves, reach most foreign companies operating
in the market. The study proposes a proportionate Qatari legislative model
combining size- and risk-based scope, board accountability, due diligence,
stakeholder engagement, internationally aligned disclosure, proportionate
enforcement, and incentives linked to public procurement and sustainable
finance. Its principal contribution lies in integrating investment law, corporate
social responsibility, sustainability governance and human rights due diligence
into a single implementable legal framework for Qatar, and in reading the
European “simplification” wave of 2025-2026 as a lesson in proportionality
rather than a retreat from principle.

Keywords: Corporate social responsibility; Foreign companies; Due diligence;

Business and human rights; Sustainability disclosure; ESG governance; Qatar.
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